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Company Name


Service access preferences
Indicate who should have access to your service.
☐ Both Pro and Non-Pro users
☐ Pro only
[bookmark: _Int_imbMeus5]☐ Non-Pro only
Default redirect link
Provide the default redirect URL* to your service:


ℹ️ Redirect link is the default URL-address to redirect users who complete the onboarding wizard form. You can specify individual links for each user in the API request sent to activate a subscription; otherwise, the default link is used.
Access and credentials generation options
There are two methods for requesting an access token to market data: by using either an account ID or credentials, which also affects how users access data in your application.
Choose your preferred option:
☐ Do not generate credentials: Request access token by account ID only.
☐ Generate credentials: Generate credentials without sending them directly to a user.
☐ Generate and send credentials: Generate credentials and send them to a user via email.
If you choose this option and need to specify a custom sender name and email, enter them in the field below. Otherwise, the default sender and email will be used.
Sender name 
Sender email 


Subscription deactivation rule
Select when subscriptions should be deactivated by default.
☐ Infinite: Subscriptions remain active until a cancellation request is made from your side.
[bookmark: _GoBack]☐ End of the current month: Subscriptions are deactivated at the end of a current month at 18:59:59 ET (America/New York timezone).
☐ In a month after activation: Subscriptions are deactivated on the day before the same calendar day of the following month at 23:59:59 ET (America/New York timezone).
☐ In N days after activation: Subscriptions are deactivated in a specified number of days after activation at 18:59:59 ET (America/New York timezone).
If you choose this option, please specify the required number of days in the text field below.
Minimum 1, maximum 365 

ℹ️ Important: Deactivation and cancellation settings are mutually dependent. If you select an option other than "Infinite" for deactivation, you must select "Immediately" for cancellation. Conversely, if you choose anything other than "Immediately" for cancellation, only "Infinite" can be chosen for deactivation.
Subscription cancellation rule
Choose when subscriptions should be canceled upon request.
☐ Immediately: Subscriptions are canceled right upon request.
☐ End of the current month: Subscriptions are canceled at the end of the current month at 18:59:59 ET (America/New York timezone).
☐ End of the 30-day cycle: Subscriptions are canceled at the end of the current 30-day period of the subscription cycle at 18:59:59 ET (America/New York timezone). The end date is calculated by adding 30 days to the start date.
Order confirmation setting
Our service supports an additional confirmation step for orders. Select your preferred behavior.
☐ Not required: Activate subscriptions immediately after a user submits the onboarding wizard form.
☐ Required: Activate subscriptions after a user submits the onboarding wizard form, and the order is confirmed on your side (see Confirm subscription API request).
Callback events
[bookmark: _Int_z6MoM9nX]To receive a callback for any of the selected events, provide an individual callback URL in the text fields provided. For more details on callback specifications, visit our knowledge base.
Select the events for which you would like to receive callbacks and specify corresponding URLs.
☐ Credentials generated: Credentials have been generated for a user account.
Callback URL: 

☐ Data access suspended: Access to market data has been paused for a user account as part of a compliance check.
Callback URL: 

☐ Subscription(s) added: A new subscription has been activated for a user account.
Callback URL: 

☐ Subscription expired: One or more subscriptions have reached their end date and are no longer active. This can occur for any reason, such as a cancellation request, as part of a compliance check, or any otherreason.
Callback URL: 

☐ Subscription terminated: One or more subscriptions have been terminated as a result of a compliance check, causing them to end before the original expiration date.
Callback URL: 

☐ Subscriber status set: A subscriber status has been associated with a user account.
Callback URL: 

☐ Forced subscriber status change: A support engineer transitioned an account to pro as a result of a compliance check.
Callback URL: 
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